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GPS Healthcare
Friends and Family Survey

b
f

Thank you for completing our Friends and Family Survey.

The results show that of those patients who completed our survey;
> 82% during July — Sept 2018 are either likely or extremely likely to recommend
our service to their Friends and Family

"How likely are you to recommend our services?"
(April 18 -June 18)

30

25 B Extremely likely

20 - m Likely

m Neither likely or unlikely

15 -
M Unlikely

10 -
m Extremely unlikely

m Don’t know

Jul-18 Aug-18 Sep-18

Friends and Family Comments Summary
July - Sept 18
1% 1%

1% 12%6 7%

3%06

8%

66%0

= Positive Comments = Appt Difficulty

= W aiting Times too long = Clinian uncaring / unpleasant
= Communication System Inadequate = Don’t like Changes

= Reception service bad = Other

No Comment

Comments about the surgery

The comments that we receive through Friends and Family enable our surgeries to
focus on areas to celebrate and those areas to concentrate upon. Please see our
comments summary for details of what our patients have said and the actions our
surgeries have taken.




GPS Healthcare

You’ve said and we’ve done

(Friends and Family 1 Page Poster for sites to populate and display)

Site Name

“You’ve said”

“What we have done”

20f2



